
Repairer assesses 

machine

Is 

The issue 

resolved?

N

Y

Start

Raise PO for up to the 

value detailed in list A

SPOTLESS

Spotless / Proquip Service & Repair Process 1

List A

• Small Machines

E.G. vacuum cleaners

$200

• Medium Machines

E.G. polisher, carpet        

machine, scrubber <50       

Litre, steam machine

$450

• Large Machines

E.G. All ride on, large   

pedestrian 

$750

Submit Service request 

via Spotless Service 

Request portal 

Technician calls 

Submitter to complete 

telephone diagnosis / fact 

finding / attempted 

resolution

PROQUIP

N

Will the repair 

be conducted 

onsite?

Arrange return 

to workshop

Technician allocates 

repairer

A

No further 

action required

Y



A

2

Y

Complete Repair

End

N

Issue Repair 

Estimate to 

Spotless

Modify and re-

issue PO for 

Repair

N

Does PO 

cover full 

repair cost?

Y

If machine repaired offsite 

product returned to 

Spotless location

Send Invoice to Spotless

SPOTLESS

PROQUIP

Spotless / Proquip Service & Repair Process

List A

• Small Machines

E.G. vacuum cleaners

$200

• Medium Machines

E.G. polisher, carpet        

machine, scrubber <50       

Litre, steam machine

$450

• Large Machines

E.G. All ride on, large   

pedestrian 

$750

Cancel PO and 

notify Spotless 

Submitter of this

Does the item 

fault qualify for 

warranty cover?


