
Terms and Conditions: Try-Before-You-Buy Hire Machine Offer

1. Eligibility: This Try-Before-You-Buy Hire Machine Offer (“Offer”) is available to customers who have 
previously hired a cleaning machine from Proquip NZ Ltd (“Company”). By participating in this Offer, 
customers agree to be bound by these Terms and Conditions.

2. Discount Eligibility: Customers who have hired a cleaning machine from the Company are eligible to 
receive a discount on the purchase of a new machine, provided the following conditions are met:

 a. The new machine must be the same or a similar model to the one hired by the customer.
 b. The purchase of the new machine must be made within three months from the end date of the most  
 recent rental period.
 c. The discount is equivalent to half of the rental expenditure incurred by the customer, up to a   
 maximum value equivalent to two weeks’ hire charges.
 d. Rental expenditure is not accumulative over time; the discount is solely based on the most recent  
 rental period.

3. Redemption Process: To redeem the discount, customers must present proof of their rental transaction 
and request the discount at the time of purchasing the new machine. The discount will be applied to the 
purchase price of the new machine at the discretion of the Company.

4. Limitations and Exclusions:
 a. The discount is non-transferable and cannot be combined with any other promotions or offers  
 unless explicitly stated by the Company.
 b. The Offer is subject to availability and may be modified or discontinued at any time by the   
 Company without prior notice.
 c. The discount is only applicable to the purchase of new machines and cannot be used for the   
 purchase of accessories, spare parts, or any other products.
 d. The Company reserves the right to refuse the discount if the customer fails to meet any of the  
 eligibility criteria or violates these Terms and Conditions.

5. General Terms:
 a. The Company reserves the right to verify the eligibility of participants and may request additional  
 information or documentation to validate rental transactions.
 b. The discount has no cash value and cannot be exchanged or redeemed for cash or credit.
 c. Participation in this Offer constitutes acceptance of these Terms and Conditions and any decisions  
 made by the Company, which shall be final and binding in all matters related to the Offer.
 d. These Terms and Conditions shall be governed by and construed in accordance with the laws of  
 New Zealand, and any disputes arising out of or in connection with the Offer shall be subject to the  
 exclusive jurisdiction of the courts of New Zealand.

6. Contact Information: For inquiries or assistance regarding this Offer, customers may contact Proquip NZ 
Ltd at 0800 277 678.

By participating in this Offer, customers acknowledge that they have read, understood, and agreed to these 
Terms and Conditions.

Proquip NZ Ltd
t: 0800 277 678

e: customerservices@proquipnz.co.nz

P O Box 39 133, Wgtn Mail Centre 5045

Auckland - Wellington - Christchurch

Passion.    Performance.    Proquip.


