
Australia’s most trusted commercial
cleaning products supplier

abconet
Purchasing made easy!
Experience efficient ordering, reporting and delivery
through our end-to-end procurement solution - abconet.

Designed in conjunction with our cleaning contractor
customers to enable them to manage their purchases
for various sites and budgets with the click of a button.



Key Features

SITE TEMPLATES

CONSUMPTION REPORTS

abconet’s new template function lets you set lists of consumables for multiple sites,
taking the hassle out of placing repeat orders. You can edit your templates at any time
if needed, including applying one template to different sites which helps with managing
multiple sites.

abconet offers a range of insightful reports that will help you optimise your ordering
processes. From actual vs. budget to consumable tracking per site - we’ve got you
covered. The live reports function, gives you valuable insights on consumption habits
which empowers your team to be proactive in reducing costs, and ensuring contract
costs don’t exceed budgets. You can also request a report to be sent to your inbox
instantly, or you can schedule any of the reports to be delivered to your inbox on a
regular basis.

Manage multiple sites efficiently

Set product lists per site

Minimise purchasing errors

Speed up ordering 

Budget and spend insights

Site manager accountability

Minimise admin costs

Automated recurring reports 
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abconet’s budget functions will help you save time and MONEY! Never go over
budget ever again by having set budgets for every site. Set up orders to be approved
if spend is going over budget for that site, and you immediately have complete control
of any spend over budget, keeping your costs under control.

The permissions function can help give you full control on how you want to
structure your operations process - from managing sites restrictions to authority
and permissions levels for your team members, contractor and sub-contractors.
Groups enable you to decide who can see what and who can place orders on
certain products which helps you manage spend, operations, profitability and
compliance from one single portal.

PERMISSIONS CONTROL

BUDGET MANAGEMENT

Key Features

Set budgets per site

Budget limit controls

Budget tracking notification

Budget setting per group 

Set sub contractors & clients
as groups

Purchasing permissions per group

Pricing visibility per group

Set product list per group 
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ORDER MANAGEMENT 

Key Features

Setup approval levels

Streamline ordering processes

Set order permissions

Schedule future orders

abconet gives you unprecedented control on managing order approval. You can now easily
select who approves orders and when order approval is required. Choose to approve all
orders or only orders over budget. The new order control setting lets you set key stock lists
with different levels of permission. You can also schedule future orders to improve your
operations process and drive efficiencies in your business.

Manage Compliance Track Rechargeables and costs

Automated Ordering Spend time on what matters

• SDS compliance

• Staff training management and resources

• Create an approved products list

• Give the ordering responsibility to your staff

• Keep control with the option to edit, reject or approve
  orders at your discretion

• Monitor rechargeable items

• Automatic rechargeable cost recovery

• Set and maintain budgets by Site

• Empower your staff through reporting on cost vs budget

• Ordering consumable products on a regular basis?

• Set up Recurring Orders and have abconet do it for you
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abconet – POD & DELIVERY TRACKING
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Abco Products has an advanced delivery
software featuring an electronic proof of
delivery app, all-in-one mobile solution
for efficient real time driver performance
monitoring and delivery confirmation.

• Vehicle & Delivery Tracking in Real Time
• Instant Delivery Notification
• Live Tracking with ETA
• Easy to Use, Working Offline
• Digital Signatures, Less Paperwork
• Photos of Where Delivery is Placed

Visible ETA on all 
orders so that you 
don’t need to follow 
up with the supplier

This data shows you if 
the driver has departed 
the warehouse and 
what time

Save Time & Monitor Efficiency
with Abco!



TANGIBLE SAVINGS of abconet
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Case Study – Large Commercial Cleaning
Contractor with 500 Sites Nationally.

This data demonstrates the difference in
time by utilising a system and process that
reduces human interaction.

Based on this data, there is a difference of
32 minutes spent on ordering from site level
through to admin between both case studies.

Based on an average hourly rate of $28
and an average of 20 orders per day, you
would be potentially saving a total of
$296 per day ($5,936 per month)

10
minutes

Cleaner completes Stocktake of
products required on site and
sends excel spreadsheet through
to admin manager

30

2

minutes

minutes

Admin manager separates
rechargeable products from non-
rechargeable items off the
spreadsheet and raises order in
system

The order is sent via PDF file to
supplier’s customer service portal.

8
minutes

Cleaner completes Stocktake of
products required on site and
places order on Abconet subject to
Approval.

2
minutes

Admin manager / Order Approver
receives order confirmation requesting
stock for site. They log into Abconet
and approve the order requested.
Once approved, the order is sent
directly to the warehouse team.
The warehouse run a paperless
picking operation whereby all orders
are picked off i-pads.

= 42 minutes = 10 minutes

Large Cleaning Supplier –
Order Timeline Case Study

Abco Products –
Order Timeline Case Study
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TANGIBLE SAVINGS OF ABCO’S DELIVERY PROCESS

Case Study – Large Commercial Cleaning
Contractor with 500 Sites Nationally.

This case study revealed a significant difference
in time between Abco Products and another similar
sized supplier.

On average, our customers receive their orders from
time of placement 24 hours and 13 minutes earlier
than the alternate supplier.

Elite service is a key component to ensuring a high
level of customer satisfaction. By combining this
service with Abco’s order tracking capabilities, the
risk of goods not turning up by the required time
is removed.

Large Cleaning Supplier
Abco Products

POD is uploaded to Courier Companies
portal. The supplier can access this online
using tracking number provided by the
couriers consignment.

Total Time Allocated = 42 hours
and 15 Minutes

Total Time Allocated = 18 hours
and 2 Minutes

2 hrs

Courier picks up the products and
delivers stock to reception.18 hrs

Dispatch manager arranges third party
courier to collect order the next day.18 hrs

Accounts process the order and create
invoice.

60 min

Warehouse pick order and places stock
in despatch area.60 min

Operations print off picking slip and
prioritise according to client request.15 min

0 min

17 hrs

Despatch Manager allocates job to
Abco Driver ready for next day deliver60 min

The supplier receives order and manually
enters this into system then releases to
warehouse for picking.

2 hrs

2 min

Warehouse pick the order and place the
stock in the dispatch location according to
where the goods are to be delivered. Once
the order has beed picked, the client will
automatically receive an invoice without
any human intervention.

Abco Delivery driver picks up goods and
delivers to the client according the specific
delivery instructions. This can consist of
taking goods up the elevator and packing
them into the cleaners room.

A POD is made available online immediately
with a name, date, signature and picture
of where the goods were placed in the
cleaners room.



abconet INTEGRATION CAPABILITIES
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Process automated -
orders notifications, invoices

Less manual errors

Abco has an in-house IT team to support a range of prebuilt
systems integration options with abconet, as well as opportunities
for bespoke customisation. 

These have been developed in partnership with our customers to
understand their pain points and to ensure abconet makes the ordering,
reporting and management as simple as possible for our customers. 

Ease of reporting/reconciliation - link to your GL codes



abconet new features....

Access to all equipment
purchased by Abco

Approved stocklist – the ability to
GL code products for product reporting

Book new service

View service history and last service date

Add assets from other vendors

Equipment Asset Register 
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abconet new features....
To find out how abconet can add value to
your business today, call us on 1800 177 399
or email sales@abcopro.com.au
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Tracking
of your

shipments
Related products

Reports – DIFOT

New approvals �
Out of stock
substitution

Alternatives

Pay invoices

Live stock
Clearance products




